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PERT SHORTAGES

As you may be aware, over the last few months, we at Neuroendocrine
Cancer UK have been working with charity partners to address the
urgent need to resolve the current shortages of PERT.

At the end of May 2024, an alert was sent out across NHS organisations
(see pages 3-4). The advice included a list of approved unlicensed
products that could be prescribed if the usual supply was not available.
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For the latest clinician and
patient versions, visit:
www.psgbi.org/position-
statement-pert-shortage/
or use the QR code
provided here:

Please note: all products are FDA approved - the license refers to import
regulations. 

In June 2024, an updated Position Statement (V3) was published by the
Pancreatic Society of Great Britain & Ireland (PSGBI):
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We now share an update on developments, received today (Friday 12th
July 2024), from the Senior Pharmacist, Medicine Supply Team,
Medicines Directorate, Department of Health and Social Care: 
  

Creon 25,000: is moving into a much more stable position with stock
made available each month to cover allocated supply. Deliveries will
be released to wholesalers at intervals across the month. The
Medicines Supply Team at the DHSC has asked Viatris to provide
details of release dates which they hope to share as approximate
replenishment dates are confirmed. 
Creon 10,000: the next delivery into the UK is w/c July 15th and will
be made available within that week to most wholesalers, subsequent
supply in August but the exact date is to be confirmed by the end of
July. 
Viatris has had successful discussions with manufacturers to secure
additional stock of Creon 25,000 which will be made available
between August-October and will also supply additional stock of
Creon 10,000 in place of a quantity of Creon 25,000 which will be
made available in September. 
Regarding current supplies, Viatris has implemented weekly caps for
community pharmacies to control the quantity of packs dispensed
and is setting up a Creon call line for healthcare professionals
(HCPs) and patients to provide details on which pharmacies have
received stock – the Team at the DHSC are awaiting further details
from the company on the communication plans for these actions. 
The Team is also working with the Specialist Pharmacy Service
(SPS) on a public-facing page to include advice for HCPs on
availability and prescribing during this period – they will share a link
to this once live. 
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We will continue to work with you, our community, our charity
colleagues, and other stakeholders, including the DHSC and NHS,

towards a sustainable solution.

Neuroendocrine Cancer UK website: 
www.neuroendocrinecancer.org.uk

Neuroendocrine Cancer UK YouTube:
www.youtube.com/@neuroendocrinecanceruk

Pancreatic Society of Great Britain & Ireland: 
www.psgbi.org/position-statement-pert-shortage/ 

If you are experiencing any difficulties with your PERT prescription,
please feel free to download and print this document to share with your

prescribing and/or dispensing teams.

Further resources and links
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PERT SURVEY
We would like to thank those of you who have already

completed our PERT Survey—over 100 people so far. Whether
you have had a supply issue or not, we would love to hear from

you. You can take part HERE.

Our helpline support team is here to assist you:
Call us at 0800 434 6476, available Tuesday to

Thursday from 10am to 4pm, or use our
Contact Us form.

In the meantime, if you or a loved one needs support or
information, please do get in touch.
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